
Rest and reflection at the end of the year 
 
Veterinarians and technicians deserve to look back on their accomplishments over the past 
couple of years with an incredible amount of pride. They have seen thousands of patients, 
helped hundreds of families and have been working diligently during one of the most globally 
tumultuous crises in recent history. So many individuals would have been lost without the 
guidance and patience of those working in the field of animal wellness during a time when they 
needed their four-legged or feathered family members the most. 
 
In some cases, however, looking back on the year can bring up feelings of sadness rather than 
celebration. Patients who were lost, families who lacked patience or understanding, and the 
general stress of understaffing in the veterinary community can come to mind more readily 
than the times of ease and happiness. 
 
In the fall of 2021, Merck Animal Health released findings from a comprehensive study 
conducted in collaboration with the American Veterinary Medical Association. Their primary 
goal was to examine the mental health and wellbeing of veterinarians practicing in the United 
States in order to find actionable solutions to combat stress, burnout and compassion fatigue 
among veterinary staff. They found that the most prevalent stress inducers were a shortage of 
qualified staff and a lack of access to effective mental health tools. Among those who reported 
that they experienced a concerning amount of job-related stress, only one-third (33%) indicated 
they had healthy methods for handling those stress levels. 
 
The nature of those who are attracted to the field of medicine is the desire to help. It is with 
compassionate hearts and a deep respect for animal life that those working in the veterinary 
industry continue to return to their jobs and assist those who are vulnerable in our society. But 
that energy must be returned to the caregiver to maintain mental health and wellness and 
continue the practice of care. When it is not, not only mental but physical health can be 
adversely affected and the cycle of care cannot continue. 
 
So, what can be done? 
 
It is paramount that those working in this field have access to a wealth of mental health 
resources aimed at personal mental wellness. When those kinds of investments are made and 
the care of the vet worker is taken into account, that individual is able to pass their wellness 
onto others without fear of being overwhelmed by mental peril. 
 



Simply talking about workplace stressors in a non-judgmental environment can be the 
difference between an awful day and a productive one. Not feeling heard or appreciated is one 
of the prevailing complaints that many who have worked in medicine over the last few years 
have reported as weighing on them heavily. By receiving the gift of an outside voice offering 
support and encouragement, that individual is opening themselves up to release and self-
gratitude. 
 
The action of seeking this kind of support as a solution for mental wellness can feel like a 
vulnerable one, but suffering in silence is detrimental. Veterinarians know an effective team 
can elevate a practice beyond measure, and thinking about their mental health resources as a 
team of supporters is an accurate comparison of how those resources work. When a 
particularly hard day feels like it’s living inside our minds for too long after we have left the 
office, hearing a gentle and empathetic voice describe their story of overcoming can feel like a 
welcome oasis. The camaraderie experienced from that kind of connection can soothe the 
heart and aid in letting negative feelings go to make room for positive personal mental health 
exercises once the workday is done. The key is having somewhere to turn at the first sign of 
unrest. 
 
Being there 
 
Every experience in the medical field is unique, but studies are finding that the emotional 
response individuals have to that work is very similar. 
 
While engaging with mental wellbeing resources can’t bring in new qualified staff, supporting 
the veterinary industry’s mental health may help attract more talent to the field. The veterinary 
profession is a necessity in the modern world and industry members’ stressors must be socially 
supported, with resources made available, in order for the profession to thrive in the coming 
years. Wherever there is a call for mental health help, there should be an immediate and 
effective answer with resources as diverse as the individuals. 


