1. When | think of relevance, | think of:

2. Why does relevance matter?

Value and Competitive Advantage

Value creates and creates value.

Competitive Advantage is:

It’s a fallacy to think we have no competitors. We compete with:
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ﬂ Jobs to Be Done:

Products
& Services

(Improvements & Efficiencies)
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Things I'd like to think more about:

My next steps after Day One of ThinkWORKS | 2021:

Activity: I will have this done by:
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