
1.  When I think of relevance, I think of:

2.  Why does relevance ma�er?

Value creates_______________________ and _______________________ creates value.

Compe��ve Advantage is:

It’s a fallacy to think we have no compe�tors.  We compete with:

Value and Compe��ve Advantage
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Products
& Services

Pains to Be Avoided4.

Gains to Be Made3.

VMAE | ThinkWORKS 2021
Harnessing the Power of the Pause

April 21-23, 2021

WMAE | ThinkWorks 2021
Day One Handout

Jobs to Be Done:1.

Pick one job and write it here:2.

(Improvements & Efficiencies)
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My “AHAs”:

Things I’d like to think more about:

My next steps a�er Day One of ThinkWORKS | 2021:

Ac�vity: I will have this done by:
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